
 

 
 

 
 
 
 
 
 
 
 

 

 

 
 
 
 

  
 

  
 

   
 

 

 

 
  

  
    

 
  

 
   

  
  

 

  

 
  

 
 

  
 

 
  

 
 

   
 

  
 
 

   
   

 

 

 
  
  

 
 

  
  

   
  

 

 
 

 
 

 
 

  
 

 
  

 
 

   
 

 

 

 
  

 
 

  
 

 
  

 
 

  
  

 
   

  
 

 

 

QUESTIONS? CONTACT US: 

402.475.4211 
LES.com 

SUMMARY OF RETAIL ELECTRIC 
RATES FOR 2024 

Residential Service Rate: (Rate 01, 03)*

Rates apply to houses and apartments with one residence. 
Customer Charge - $5.00 per month 
Facilities Charge per month 

$25.75 Level 1 ($22.50 in 2023) 
$38.00 Level 2 ($33.25 in 2023) 
$57.75 Level 3 ($52.25 in 2023) 
$57.75 three-phase ($52.25 in 2023) 

Energy Charge 
Summer (June 1 - Sept. 30) 

7.19¢ per kWh (7.28¢ in 2023) 
Winter (Oct. 1 - May 31) 

5.40¢ per kWh (5.50¢ in 2023) 

General Service: (Rate 10, 13)*

Rates apply to non-residential customers using 
less than 100 kW during the summer months. 

Customer Charge - $6.50 per month 
Facilities Charge per month 

$23.00 single-phase ($20.00 in 2023) 
$71.50 three-phase ($62.00 in 2023) 
$39.50 primary ($34.25 in 2023) 

Energy Charge 
Summer (June 1 - Sept. 30) 

9.55¢ per kWh secondary (9.36¢ in 2023) 
9.40¢ per kWh primary (9.20¢ in 2023) 

Winter (Oct. 1 - May 31) 
6.40¢ per kWh secondary (6.25¢ in 2023) 
6.15¢ per kWh primary (6.05¢ in 2023) 

General Service — Demand: (Rate 11, 12)*

Rates apply to non-residential services using more than 100 kW 
during the summer months, or more than 25,000 kWh per month. 

Customer Charge - $25.00 per month 
Demand Charge 

$12.20 per kW secondary ($12.10 in 2023) 
$11.70 per kW primary 

Facilities Charge 
$6.40 per kW secondary ($5.30 in 2023) 
$4.50 per kW primary ($3.80 in 2023) 

Energy Charge 
Summer (June 1 - Sept. 30) 

2.70¢ per kWh secondary 
2.65¢ per kWh primary 

Winter (Oct. 1 - May 31) 
2.45¢ per kWh secondary 
2.45¢ per kWh primary (2.40¢ in 2023) 

See rate schedules at LES.com for all rate details. 
*In addition to these rates, a City Dividend applies to all bills. 

Heating Service: (Rate 21)*

Rates apply to non-residential services with separately metered 
space heating and/or water heating. 

Customer Charge - $5.30 per month 
Facilities Charge per month 

$45.50 single-phase ($41.00 in 2023) 
$175.00 three-phase ($156.50 in 2023) 
$360.00 large service ($325.00 in 2023) 

Energy Charge 
Summer (June 1 - Sept. 30) 

8.00¢ per kWh (7.80¢ in 2023) 
Winter (Oct. 1 - May 31) 

5.90¢ per kWh (5.40¢ in 2023) 

Large Light and Power: (Rate 15, 16)*

Rates apply to non-residential services using more than 400 kW 
but less than 20,000 kW during the summer months, or more 
than 100,000 kWh per month. 

Customer Charge - $360.00 per month ($330.00 in 2023) 
Demand Charge 

$16.00 per kW secondary ($15.90 in 2023) 
$15.50 per kW primary 

Facilities Charge 
$5.80 per kW secondary ($5.25 in 2023) 
$4.50 per kW primary 

Energy Charge 
Summer (June 1 - Sept. 30) 

2.65¢ per kWh secondary 
2.52¢ per kWh primary 

Winter (Oct. 1 - May 31) 
2.45¢ per kWh secondary (2.43¢ in 2023) 
2.35¢ per kWh primary (2.32¢ in 2023) 

Large Power Customer: (Rate 44, 45)*

Rates apply to non-residential services using more than 4,000 kW 
but less than 20,000 kW per month. 

Customer Charge - $500.00 secondary ($464.00 in 2023) 
- $550.00 primary

Demand Charge 
$16.00 per kW secondary ($15.70 in 2023) 
$15.40 per kW primary ($15.00 in 2023) 

Facilities Charge 
$6.20 per kW secondary ($5.90 in 2023) 
$6.00 per kW primary ($5.30 in 2023) 

Energy Charge 
Summer (June 1 - Sept. 30) 

2.65¢ per kWh secondary (2.60¢ in 2023) 
2.50¢ per kWh primary (2.45¢ in 2023) 

Winter (Oct. 1 - May 31) 
2.50¢ per kWh secondary (2.49¢ in 2023) 
2.38¢ per kWh primary (2.30¢ in 2023) 

https://www.les.com/
https://www.les.com/


 
  

   

 

 
 

 

     
 

 

 

 

 

 

 

 

 
 

 

  

 

  

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

  

Customer service fees for 2024 
 

New Service Fee 

Applicable to every new account, move, transfer, etc., upon the request 
for service initiation (excluding accounts with a current Landlord Options form on file.) 

Late Payment Fee 

Applicable to all accounts for amounts not paid by the due date on or 
after the first business day past the due date. 

Disconnect Charge for Nonpayment 

Applicable to delinquent accounts. 

Disconnection reminder 
Basic disconnection 
Meter technician disconnection 
LES crew disconnection 

After-Hours Reconnection Charge 

Applicable when line crew reconnects service outside of normal workday business hours 
on an account that was disconnected due to delinquency. 

Returned Payment Fee 

Applicable to accounts when a customer’s payment is returned to LES from 
a financial institution. 

Inaccessible Meter Fee 

Applicable when an attempt by LES to read, service or access a meter is unsuccessful. 

Temporary Service Fee 

Applicable when a temporary service and meter is required. 

Meter Tampering Fee 

Applicable each time LES discovers a tampered, bypassed or otherwise misused meter. 

Customer Requested Outage Fee 
A fee charged for switching functions to de-energize and re-energize LES facilities. 

Customer requested switching rate outside normal work hours: 

Customer requested switching rate for Holidays: 

Effective Jan. 1, 2024 

$10 

3.0 Percent 
of Past Due 
Amount 

$10 
$65 
$115 
$200 

$100 

$15 

$75 

$200 

$315 

$500

 $700 

Visit LES.com for a complete listing of all service fees. 

https://www.les.com/
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