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Lincoln Electric System’s Sustainable Energy 
Program, or SEP, returns this year with $1.5 million in 
incentive funds. Established in 2009, LES’ SEP offers 
these incentives to encourage LES customers to 
utilize energy-efficient equipment to save energy in 
their home or business. 

Residential projects eligible for incentives include: 

• High-efficiency heat pumps and air conditioners 
Residential customers are eligible for incentive 
payments when replacing existing cooling 
systems or installing them in newly built homes. 
Customers could receive $800 for air source 
heat pumps and $600 for air conditioners, and 
up to $1,500 for geothermal, based on the unit’s 
energy-efficiency rating. Tax credits available*: 
30% of the cost, up to $2,000, for heat pumps and 
30% of the cost, up to $600, for air conditioners. 

• Whole-house sealing and insulation – Incentives 
are available up to $1,000. Existing homes with 
no wall or minimal attic insulation (R-19 or less) 
can qualify for incentives to upgrade insulation 
levels to current code standards: $0.80 per 
square foot wall insulation and $0.50 per square 
foot attic insulation. Pre- and post-blower door 
(home air leakage) tests are required for each 
project. Tax credits available*: 30% of the cost, 
up to $1,200, for insulation. 

• Heat pump water heaters – Customers could 
receive $500 per qualifying heat pump water 
heater that is 40 gallons or larger. Heaters with 
a tank size of 40 to 55 gallons must have a UEF 
(efficiency rating) of at least 2.0. Heaters above 
55 gallons must have a UEF of at least 2.2. All 
units accepted into the program must be listed 
by ENERGY STAR® and can be installed in an 
existing or new home or commercial building. 
The water heater must be installed in an 
unconditioned or partially conditioned room that 
provides at least 1,000 cubic feet of surrounding 
air. Tax credits available*: 30% of the cost, up to 
$2,000, for heat pump water heaters. 

Visit LES.com/SEP for complete incentive 
descriptions and a list of participating LES trade 
allies who will apply the program’s incentives toward 
their purchase of eligible equipment or services. 

* Visit Energystar.gov/about/federal_tax_credits for 
further tax information. LES recommends consulting 
with a tax professional on qualifying equipment and 
tax deduction details. 

Take advantage of this year’s Sustainable 
Energy Program incentives and tax credits 

Pay in person:
2620 Fairfield St. (27th & Fairfield)
Lincoln, NE 68526-9788
8 a.m.–5 p.m., Monday–Friday

Customer Service: 402.475.4211
Power Outage: 888.365.2412 - Toll Free
Nebraska811 (Call before you dig): 811 - Toll Free
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Pay in person: 
2620 Fairfield St. (27th & Fairfield) 
Lincoln, NE 68521 
8 a.m.-5 p.m., Monday-Friday 

Current LES' Customer Newsletter

Customer Service: 402.475.4211
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https://www.les.com/sustainability/sustainable-energy-program
https://www.energystar.gov/about/federal_tax_credits


7 things you need to know about generator safety 
Backup electric power can be part of 
any preparedness plan. Follow these 
tips to ensure SAFE use of a backup 
generator: 

1. Before starting your generator, 
carefully read and follow the 
manufacturer’s instructions. 

2. Generator fuel exhaust can be 
dangerous. Always locate your 
generator outside and away from 
windows; never run a generator 
inside a garage or an enclosed 
space. 

3. Handle fuel carefully. Turn the 
generator off before refueling and 
store fuel in a safe location. 

4. Make sure the total electrical load 
on your generator doesn’t exceed 
the generator’s rating. 

5. Never plug generators directly 
into outlets or circuit panels. 
Electricity can backfeed to 
power lines, endangering those 
attempting to restore power. 

6. Use only outdoor-rated, grounded 
extension cords sized to handle 
the current draw. 

7. Keep cords out of the way so 
they don’t present a tripping 
hazard. Never run cords 
underneath rugs or carpet. 

Find more tips to stay safe before, 
during and after a storm by visiting 
LES.com/Outage-Center. Find 
additional information from the U.S. 
Department of Energy at Energy.gov. 

For more articles like this from LES 
delivered directly to your inbox, go to 
LES.com/Subscribe. 

Nebraska Severe Weather Awareness Week is March 27-31 

2-for-1 Renewable Energy Certificates 
Mark your home or business’ energy use as 100% renewable 

Renewable Energy Certificates, or RECs, help 
customers prioritize the use of renewable energy 
resources. One REC legally conveys the environmental 
attributes of one megawatt-hour of electricity 
generated from renewable energy sources, such as 
solar or wind power facilities. Purchasing RECs helps to 
support renewables and allows REC holders to officially 
claim their energy was sourced from 100% renewable 
energy. 

LES customers can purchase RECs for pennies on the 
MWh (fractions of a penny per kilowatt-hour). The 2023 
REC price is $0.00206/kWh, and while supplies last, 

LES matches each REC purchased by a customer with 
a free REC from our federal hydropower allocation. 
LES’ hydropower RECs cannot be resold but may be 
retired on behalf of an LES customer. 

With the match, the REC price translates to about $1 
per month for an average Lincoln-area home. LES 
updates the REC price annually (in January) based on 
the latest market projections. There is also a one-time 
enrollment fee of $10. 

Learn more or enroll now at LES.com/REC. 

March marks the beginning of spring, bringing severe weather with it. Don’t be left in the dark! Before the storm strikes, 
make sure you’re prepared in case the power goes out. A statewide tornado drill will take place March 29 at 10 a.m. 

Update your info with LES. Our outage reporting system, LES PowerLine, matches your phone number to your 
service address. Make sure to keep your information updated to avoid reporting an outage at an old address.  
Visit LES.com/Report-outage to update your information today. 

Put together an emergency kit. Start with the essentials: food (bottled water and nonperishable food items), 
light (flashlight or lantern) and a way to stay informed (a battery-operated radio or TV). Don’t forget extra 
batteries! 

Know how to report an outage. LES has two ways for you to report an outage: online at LES.com/Report or  
over the phone via PowerLine at 888.365.2412. Keep an eye on LES’ outage map and social media to stay in 
the know. 
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https://www.les.com/outage-center
https://www.energy.gov/
https://www.les.com/sustainability/subscribe
https://www.les.com/report-outage
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https://www.les.com/sustainability/renewable-energy-certificates

	Current LES' Customer Newsletter
	Take advantage of this year’s Sustainable Energy Program incentives and tax credits 
	7 things you need to know about generator safety 
	Nebraska Severe Weather Awareness Week is March 27-31 
	2-for-1 Renewable Energy Certificates 




